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Question Mean Tot Imp Count

Q1m. Improved spam blocking 5.27 89% 769

Question Mean Tot Neg* Count

Q13a. Spam blocking 2.67 68% 754

Q13c. Email disk space quota 3.47 46% 690

Question Mean Tot Pos* Count

Q6a. Wired network performance 4.78 69% 718

Question Mean Tot Neg* Count

Q7c. Guest access to the wireless network 3.63 41% 305

Q7b. Availability of the wireless network 3.90 34% 591

Question Mean Tot Imp Count

Q1c. Wireless access everywhere on campus 5.18 87% 761



Question Mean Tot Imp Count

Q1g. Improved remote access 4.66 79% 709

Question Mean Tot Pos* Count

Q35b. IST keeps the IT systems up and running 4.82 69% 565

Q40a. bSpace reliability 4.83 64% 232

Q6a. Wired network performance 4.78 69% 718

Question Mean Tot Neg* Count

Q7a. Reliability of the wireless network 4.23 22% 575



Question Mean Count

Q36a. Ease of activating your CalNet ID for use across campus 4.93 744

Q37f. Courteousness of classroom A/V support staff 4.85 306

Q6a. Wired network performance 4.78 718

Q36b. Ease of changing your CalNet ID passphrase 4.68 466

Q35b. IST keeps the IT systems up and running 4.68 565

Q42b. Bear Facts 4.67 228

Q5a. Desktop/laptop support 4.66 383

Q40a. bSpace reliability 4.61 232

Q28a. Security software provided by IST 4.61 198

Q28b. Timeliness of security software updates 4.58 168

Q45c. Scheduling meetings with people across campus with CalAgenda 4.55 188

Q9a. Ability to access UC Berkeley online services within the U.S. 4.54 705

Q42a. E-Grades 4.54 99

Q43b. Performance of the student registration service once you’ve gained access 4.53 211

Q8a. Network services overall 4.49 762

Q23c. Timeliness of software updates 4.42 187

Q42e. Tele-BEARS 4.37 218

Q45a. Usability of the CalAgenda program 4.37 211

Q42c. Course enrollment/waitlist 4.35 214

Q46a. CalAgenda overall 4.34 210

Q42d. Degree Audit Report (DARSweb) 4.29 103

Q34a. Berkeley IT services overall 4.29 681

Q45d. CalAgenda website 4.26 139

Q28c. Effectiveness of documentation and instructions in preventing attacks 4.25 137

Q23b. Ease of fi nding desired software 4.25 258

Q7a. Reliability of the wireless network 4.23 575

Q43a. Availability of the student registration service 4.18 214

Q23d. Helpfulness of Berkeley-specifi c software documentation 4.17 185

Q40b. bSpace features 4.17 240



Q9b. Ability to access UC Berkeley online services outside the U.S. 4.15 324

Q17a. Telephone services overall 4.13 516

Q16a. Availability of telephone features 4.11 488

Q41a. bSpace overall 4.10 240

Q23a. Available selection of software 4.08 259

Q37g. Turnaround time for resolving your classroom A/V problem 4.07 246

Q35a. IST takes a “customer-oriented” approach to helping you 4.07 454

Q40d. How instructors use the features of bSpace 4.05 189

Q40e. Resources for learning how to use bSpace 4.05 189

Q28d. Effectiveness of documentation and instructions in recovering from attacks 4.00 99

Q14a. Email overall 3.98 765

Q37h. Web-based classroom A/V documentation and help information 3.96 188

Q38a. Classroom A/V services overall 3.96 425

Q37d. Initial response time to help requests related to the classroom A/V equipment 3.96 273

Q16b. Telephone problem resolution 3.96 336

Q40c. bSpace ease of use 3.95 242

Q37a. Classroom A/V equipment features 3.93 409

Q7b. Availability of the wireless network 3.90 591

Q13b. Mailing list management 3.89 577

Q37c. Quality of the information on how to use the classroom A/V equipment 3.86 346

Q37e. Types of assistance available for troubleshooting classroom A/V problems 3.81 263

Q37b. Reliability of the classroom A/V equipment 3.80 409

Q10b. Dialup modem services: SHIPS 3.71 94

Q7c. Guest access to the wireless network 3.63 305

Q13c. Email disk space quota 3.47 690

Q45b. Synching CalAgenda with mobile devices 3.44 70

Q10a. Dialup modem services: Low cost modems 3.35 127

Q13a. Spam blocking 2.67 754



Q37f. Courteousness of classroom A/V support staff 4.93 78% 207

Q36a. Ease of activating your CalNet ID for use across campus 4.83 75% 258

Q6a. Wired network performance 4.75 67% 269

Q36b. Ease of changing your CalNet ID passphrase 4.73 71% 157

Q35b. IST keeps the IT systems up and running 4.63 61% 192

Q40a. bSpace reliability 4.61 59% 80

Q28b. Timeliness of security software updates 4.58 63% 67

Q36a. Ease of activating your CalNet ID for use across campus 4.90 76% 125

Q37f. Courteousness of classroom A/V support staff 4.90 71% 48

Q6a. Wired network performance 4.73 72% 101

Q40a. bSpace reliability 4.66 70% 50

Q43b. Performance of the student registration service once you’ve gained access 4.57 64% 112

Q9a. Ability to access UC Berkeley online services within the U.S. 4.57 59% 116

Q42b. Bear Facts 4.54 66% 125

Q36a. Ease of activating your CalNet ID for use across campus 5.16 81% 102

Q9a. Ability to access UC Berkeley online services within the U.S. 4.83 69% 95

Q42b. Bear Facts 4.83 77% 103

Q6a. Wired network performance 4.81 73% 98

Q36b. Ease of changing your CalNet ID passphrase 4.63 63% 52

Q37a. Classroom A/V equipment features 4.62 57% 89

Q40a. bSpace reliability 4.59 66% 80

Q36a. Ease of activating your CalNet ID for use across campus 4.96 79% 259

Q28a. Security software provided by IST 4.85 78% 54

Q5a. Desktop/laptop support 4.83 71% 189

Q6a. Wired network performance 4.81 69% 250

Q35b. IST keeps the IT systems up and running 4.81 74% 224

Q28b. Timeliness of security software updates 4.78 76% 50

Q36b. Ease of changing your CalNet ID passphrase 4.75 70% 183



Q13a. Spam blocking 2.40 75% 281

Q13c. Email disk space quota 3.25 53% 249

Q7c. Guest access to the wireless network 3.33 53% 97

Q37b. Reliability of the classroom A/V equipment 3.54 44% 237

Q37a. Classroom A/V equipment features 3.55 43% 237

Q35a. IST takes a “customer-oriented” approach to helping you 3.61 42% 152

Q40c. bSpace ease of use 3.63 43% 84

Q13a. Spam blocking 2.93 62% 107

Q13c. Email disk space quota 3.08 58% 104

Q7c. Guest access to the wireless network 3.25 57% 44

Q14a. Email overall 3.52 43% 117

Q13b. Mailing list management 3.73 37% 98

Q40e. Resources for learning how to use bSpace 3.82 35% 34

Q37e. Types of assistance available for troubleshooting classroom A/V problems 3.90 33% 39

Q13c. Email disk space quota 3.35 50% 100

Q13a. Spam blocking 3.56 42% 100

Q7b. Availability of the wireless network 3.92 30% 97

Q7c. Guest access to the wireless network 3.92 26% 61

Q13b. Mailing list management 4.02 30% 89

Q37c. Quality of the information on how to use the classroom A/V equipment 4.04 26% 68

Q14a. Email overall 4.09 29% 104

Q13a. Spam blocking 2.52 73% 266

Q10a. Dialup modem services: Low cost modems 3.61 43% 44

Q45b. Synching CalAgenda with mobile devices 3.67 46% 52

Q7c. Guest access to the wireless network 3.90 32% 103

Q13c. Email disk space quota 3.94 30% 237

Q7b. Availability of the wireless network 3.95 32% 165

Q16b. Telephone problem resolution 3.98 31% 197


