
Harold Pakulat
Level 2

Self Care Tools
Anthony Roybal

Level 3

Telecom Customer 
Care

Gladys Oddoye
Level 3

Collaborative Tools
Help Desk

Bernie Rossi
Level 3

Kellsie Adams (75%)
Jon Broshious
Jae Calanog

Robert Rainey
Toni Ward

Greg Chuck
Neil Fox

Client Services
Service Desk & Technology Acquisition & Sales

8/7/2009

Technology 
Acquisition & Sales

April Roy
Level 3

Infrastructure & 
Applications Help Desk

Josie Galvan
Level 3

Russell McBride
 

Kellsie Adams (25%)
Winnie Baird
Ruben Diaz

Candy Skinner
Carolyn Taylor

Robin Bean
Joslyn Broussard

Franciler Brown-Harper
Irma Donaldson

Taneya Neal
Rosalind Nevels

Marchella Thomas
Rene Washington

Storefront & Webstore 
Business

Gabriel Hurley-Ramstad
Lead**

Software Programs 
& Services 

 

Rosie Gabriel (50%)
Robert Gong
Donald Wong

Marketing-Web & 
Print Outreach

 

Cellular Devices & 
Services

Collene Salazar, Lead
Justin Tipton

Joshua Twomey

Dalip Bahati
Stores Supervisor

Programs & Services
Mark Laws (50%)

Business Operations
Tamila Williams

eBusiness & POS 
System Architecture
Mark Laws (50%)


